Video Verification Guide & Best Practices

This guide will walk you through the process of completing a Google
Business Profile Video Verification.

This common verification process helps Google confirm that your business is
real, qualifies for a Google Business Profile, and meets Google's rules for listing
businesses.

Simplified Process for Video Verification of a Google Business Profile
Understand What Google Needs

e Existence: Show that your business is real and operational.

e Geographic Location: Prove your business is located where your
profile says itis.

e User Integrity: Demonstrate that your business is authentic and not
fraudulent.

e Affiliation: Confirm that you are authorized to represent the
business.

Prerequisites: Prepare for the Video

e You have to be at the address of the business

e To go through the video verification process, you'll need a mobile device
with a camera.

e You will need to be logged into the GMAIL account that you use to access

the Google Business Profile on your smartphone.

The guide below is to ensure you follow best practices, and tips to help get this process
completed.

Here is an explainer video for Storefront type of business

Here is an explainer video for Service Area Business types



https://www.youtube.com/watch?v=gXOKDkUotns
https://www.youtube.com/watch?v=WJWNHwLWWkI

STEPS to Complete the Video Verification Process

*Remember, being clear, short, concise is the best way to complete this video.

STEP ONE: Go to https://business.google.com/ on your Google Chrome App OR you can go
to Google Maps App. You will see your business listing (if you have more than one, they will be
listed there as well).

You will either click See Your Profile or will already be brought to the view that will have
the “Get verified” button to begin the process.

/\  You're not verified. Some of your edits may not be visible to @ Get verified

customers. Learn more

STEP TWO: Click Next, and then tap Start Recording and proceed to complete you planned
actions of what you will show in your recording.

= Google Business Profile Manager @

Record your business details

@ You're authorized to represent this business

Example: unlocking store entrance, operating payment
tool, proof of address



https://business.google.com/

STEP THREE: When you are finished recording, tap Stop Recording.

STEP FOUR: Click the “Upload Video” button.

¢ Google : ﬁ

Werify

You're almost done

Canfirm you've captured the following items in
your recording, then upload your video

@ Your current location

M9 Business or equipment

&z Proof of management

N No faces or sensitive documents

were featured

Try again Upload video

STEP FIVE: Then click Done.

STEP SIX: Wait for Review by Google. After you submit your video, Google may take up to
five days to review it. Don't delete the video until you receive a notification that your Business
Profile has been verified.

ISSUE? If Verification Fails: If the video verification didn't work, you'll see the "Get Verified"
button again in your Google Business Profile. This means you need to redo your video. Make
sure to include more proof in your new video to verify your business.



